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RE/MAX TRANQUILLI-T PROGRAM* - FAQ

General*

Q:

If I have questions or require further
information on the RE/MAX Tranquilli-T
program, who should I contact?

: Please contact the insurance broker GPL

assurance inc. at 1-844-435-9002 for more
information.

: Are secondary homes eligible?
: Secondary homes are eligible provided the

secondary home is for the owner’s
exclusive use, where it can be occupied by
the owner all year long and is not leased to
a third party, nor used as a source of
income.

: Are foreclosure properties eligible?
: Foreclosure properties are not eligible for

the seller; however, they are for the buyer,
provided they purchase the property with
the intention of living in it. This condition
also applies to a vacant home, or a home
that is part of an estate or a rental
property.

: Are estate properties eligible under the

RE/MAX Tranquilli-T program?

: Yes, estate properties are eligible for a

buyer provided they are purchasing the
estate property with the intention of
residing in the property. A seller is also
eligible provided their surviving spouse or a
descendant continues to reside in the
estate property.

: Is amobile home eligible under the RE/MAX

Tranquilli-T program?

: Yes, a mobile home is eligible as long as it is

permanently fixed to a concrete, masonry
or wood foundation, and is occupied as a
residence and is situated on land intended
for the emplacement of a mobile home with
areal property title or cadastral
designation and taxed as an immoveable in
the municipality in which the mobile home is
located.

: Is aproperty sold without legal warranty

eligible under the RE/MAX Tranquilli-T
program?

: Yes, this type of property is eligible. Certain

conditions apply.

: Is there a cost to me for this program?
: No, your Tranquilli-T policy has been fully

purchased for your benefit by your RE/MAX
real estate broker participating in the
RE/MAX Tranquilli-T program.
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Closing Delay &
Withdrawal Coverage*

Q:

Will the RE/MAX Tranquilli-T program
assume the full amount of my mortgage
payment in the event of a delay or
withdrawal?

: No, the RE/MAX Tranquilli-T program does

not compensate for mortgage or bridge
financing payments. However, coverage
may be provided to reimburse the interest
on an additional mortgage or bridge
financing payment that you had to acquire
in order to purchase your new home when
the sale of your current property was
contingent on the mortgage approval.

: What happens in the event the buyer

withdraws from the real estate transaction?

: If the buyer withdraws following the

finalized binding promise to purchase, the
RE/MAX Tranquilli-T program will reimburse
the seller for any necessary, reasonable and
unforeseen additional expenses incurred
over and above the $300 deductible for a
period of up to 180 days from the scheduled
date of closing or up to the maximum policy
limit.

: In the event of a delay or withdrawal, will

my loss of income be considered as an
unforeseen expense and be paid by the
RE/MAX Tranquilli-T program?

: No, this would not be covered under the

policy.

: In the event that me and/or my family must

be temporarily relocated due to a delay or
withdrawal beyond my control, would my
hotel expenses be reimbursed?

: Yes, provided the necessary, reasonable

and unforeseen additional expenses are
incurred due to a delay or withdrawal
beyond your control and not caused by you.

: Following the sale of the seller's property,

the seller is advised by their lender that
there is a financial penalty for paying off his
mortgage. Will the RE/MAX Tranquilli-T
program reimburse the cost of the penalty?

: No, this is not considered an unforeseen

expense. The seller should have been made
aware of this penalty by their mortgage
lender.

Q: If I have to put my belongings in temporary
storage due to a closing delay or
withdrawal caused by the seller, will this
expense be covered by the RE/MAX
Tranquilli-T program?

A: Yes, storage expense is covered provided
that it is an unforeseen and necessary
additional expense beyond your control.

Q: Adelay in closing caused by the seller
occurs. The moving company is charging me
a penalty for cancelling my moving date.
Will the RE/MAX Tranquilli-T program cover
this expense?

A: Yes, provided the delay was unknown to
you, this would be considered an
unforeseen and necessary additional
expense.

Q: I cannot move into my new property due to
a delay in closing caused by the seller. My
dog and I must move out of my existing
property. As the hotel will not accept pets,
will the RE/MAX Tranquilli-T program cover
the costs for boarding at a kennel?

A: The RE/MAX Tranquilli-T program will cover
the unforeseen and necessary additional
expense for temporary housing such as a
hotel and/or the costs of putting your petin
a kennel, if required.

Death Coverage*

Q: What happens to a buyer with a Tranquilli-T
policy if the seller dies without a Tranquilli-T
policy?

A: If, prior to or on the scheduled date of
closing, the seller dies and the seller’s
estate chooses not to proceed with the
transaction, the buyer with a Tranquilli-T
policy would be eligible for reimbursement
of necessary, unforeseen additional
expenses under the delay and withdrawal
coverage and legal assistance from the
Telephone Legal Information Service.

Q: If the buyer or the buyer's spouse dies prior
to or on the scheduled date of closing, will
the seller, with a RE/MAX Tranquilli-T policy,
receive the agreed sale price as stipulated
in the binding promise to purchase?

A: In the event the buyer or the buyer's spouse
should die and the surviving spouse
withdraws from the real estate transaction,
the seller with a RE/MAX Tranquilli-T policy
will receive the sale price for the property
as stipulated on the binding promise to
purchase. Any additional costs following
the payment of the sale price to the seller
are the responsibility of RE/MAX
Tranquilli-T program until the resale of the
property.



Telephone Legal Information Service Coverage* (including Small Claims Court coaching)
Q:

A:

What are the hours of operation for the
Telephone Legal Information Service?

The service is available Monday through
Friday from 8:00 am to 8:00 pm, excluding
statutory holidays in Quebec.

: Who handles customer inquiries under the

Telephone Legal Information Service
coverage?

: All calls will be handled by a lawyer who is a

member of the Barreau du Quebec
specializing in real estate transactions.

: What type of questions will the Telephone

Legal Information Service answer?

: The service will provide legal information

and answers to questions related to the real
estate transaction and subsequent
ownership of the property. For example,
questions related to property boundaries
issues or a latent defect.

: Can the Telephone Legal Information

Service help me draw up a will or help me in
my divorce settlement?

: No, the service is exclusively dedicated to

any legal problem related to the property
or the real estate transaction.

: Is there a limit to the number of calls that I

can make to the Telephone Legal
Information Service?

: During the coverage period, you can make

unlimited calls to the service.

Q:

A:

Eligibility and Exclusion Chart*

ELIGIBLE PROPERTIES

Owner-occupied, principal residence with 5 units or less;
Secondary residence, owner-occupied and can be occupied
year-round;
Condominium;
Property with a sale price up to $3,000,000.

ELIGIBLE CUSTOMERS
Individual or group of individuals;

Customers of RE/MAX real estate brokers participating in the

RE/MAX Tranquilli-T program.

What is the period of time that I can use the
Telephone Legal Information Service?

The service is available to you from the
finalized binding promise to purchase from
the finalized binding promise to purchase
and expires twelve (12) months from the
original scheduled date of closing.

: Will the Telephone Legal Information

Service provide me with strategic direction
for my legal case?

: No, the service will provide you with legal

information on Quebec law and provide an
overview of legal procedures.

: Does the Telephone Legal Information

Service provide any coaching in preparation
for appearances in the Small Claims
Division of the Court of Quebec (“Small
Claims Court")?

: As part of the Telephone Legal Information

Service, you and/or your spouse will have
up to three (3) hours of legal information
support services for litigation that falls
under the scope of the Small Claims Court
resulting from the real estate transaction
and subsequent occupation of the property.

: Can the Telephone Legal Information

Service lawyers communicate with the
opposing party or the Small Claims Court
on my behalf?

: No. Under Small Claims Court, lawyers

cannot be used or permitted to represent
you before the court. You must
self-represent in Small Claims Court.

EXCLUDED PROPERTIES
+ Newly constructed home;

+ Land;

Q: CanIrequest the Telephone Legal

Information Service to prepare my demand
letter or file the claim for Small Claims
Court?

: This service is restricted to only legal

questions that can be asked and reasonably
answered by telephone. The service will
guide you through the legal process of
preparing a demand letter and can provide
you with the necessary templates of
various documents required in preparation
for Small Claims Court.

: During the Small Claims Court hearing, the

judge ruled in my favour, what do I do next?

: The service will guide you on the various

options available to you following the
court’s judgment.

* Rental property, except where the buyer is purchasing with the

intention of living in it.

- Estate property, unless the surviving spouse resides on the

property;

+ Vacant property, except where seller has moved due to a job
transfer, Military deployment or relocation to a nursing home;

+ Foreclosure property, except where the buyer is purchasing with
the intention of living in it.

EXCLUDED CUSTOMERS

+ A company or corporation;

+ Real estate developer.




SUMMARY

)

Delay & Withdrawal*

In the event a closing delay or withdrawal of the real estate transaction entirely beyond your control should occur, the RE/MAX Tranquilli-T
program will provide coverage for unforeseen, necessary and reasonable additional expenses incurred by you, including all necessary,
reasonable expenses to avoid or reduce additional expenses. Additional expenses include, but are not limited to: hotels, storage, moving
expenses, pet boarding, property taxes, heating, electricity, property insurance and interest on unexpected bridge financing. Subject to a
$300.00 deductible.

Effective for a maximum period of 180 days from the original scheduled date of closing or up to the maximum coverage limit, whichever
comes first.

Death of Buyer or Buyer's Spouse*

If a death of the buyer or the buyer's spouse occurs between the signing date of the binding promise to purchase and the scheduled date of
closing, the RE/MAX Tranquilli-T program will assume the buyer's commitments stipulated in the binding promise to purchase.

The RE/MAX Tranquilli-T program will assume the expenses related to the property until its resale.

Death coverage is for the sole benefit of the seller who has a RE/MAX Tranquilli-T policy.

Telephone Legal Information Service*

The RE/MAX Tranquilli-T program provides free, unlimited bilingual telephone legal services where you can obtain assistance for legal
questions related to your real estate transaction and the property.

Should you be faced with a legal proceeding in Small Claims Court relating to your real estate transaction or the property, the RE/MAX
Tranquilli-T program will help you throughout the entire legal process by providing up to three (3) hours of telephone coaching in preparation
of your legal proceeding.

Commences with the completion of the binding promise to purchase and expires twelve (12) months from the original scheduled date of
closing.

Eligibility*

Residential real estate transactions represented by a RE/MAX real estate broker participating in the RE/MAX Tranquilli-T program. Available
for residences in the province of Quebec with a sale price up to three million ($3,000,000) dollars. Certain properties are not eligible under
this program, please refer to the policy and/or contact the insurance broker GPL assurance inc. at 1-844-435-9002 for more information.

*The RE/MAX Tranquilli-T program is underwritten by Aviva Insurance Company of Canada. GPL assurance inc. is the insurance broker of record.
The information contained in this document is only an outline of coverages available and is not intended to be a legally binding agreement. For exact
terms, conditions, limitations, exclusions and extensions, please refer to the policy wording. This program is available to customers of RE/MAX real
estate brokers participating in the RE/MAX Tranquilli-T program. This program is only available for residences in the province of Quebec.

This document has been prepared by GPL assurance inc.

For more detailed information, please contact the insurance broker GPL assurance inc. at 1-844-435-9002.



